PM China Purchase Order General Terms and Conditions
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1. Application v F

These conditions shall be incorporated into the contract between the Seller and the Buyer for the
supply of the goods or services specified in the Order (the “Deliverables”) and shall prevail over any
terms or conditions contained in the Seller’s acceptance or the Order or elsewhere or implied by
trade, custom or course of dealing. These Conditions and the Order itself constitute the entire
agreement of the Seller and the Buyer (“this Contract”) and shall not be modified or varied in any
way except with the prior written approval of the Buyer.
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2. Acceptance 52

The Seller is deemed to accept and acknowledge the Order and the conditions, whichever is earlier,
(a) by signing and returning the Order (either on paper or electronically (e.g. e-mail)); or (b) by
delivering any the Goods or performing the Services under this Contract.
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3. Quality, Quantity and Specifications Jii & . & FIHAE

3.1 The goods shall be (a) of the quality, quantity, description and specifications as stated in the
Order, (b) free from all defects in title, design, workmanship, materials, quality, hygiene and
safety etc.,(c) free from all liens and encumbrances, and (d) merchantable quality.
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3.2 The Seller shall provide the services in a professional, workmanlike, and timely manner. The
services shall be (a) in accordance with the Order, the conditions and all instructions raised by
Buyer, (b) in compliance with the national standards and industrial standards (whichever are
higher) and free from any defects in quality, hygiene and safety, (c) provided by qualified
professional personnel with statutory or industrial qualifications. The Seller shall present all work
product in a form and manner acceptable to the Buyer.
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If the services fail to comply with the provisions of this Contract, the Buyer may(without
prejudice to any other rights it may have): (a) request the Seller to perform at the Seller’s sole
expense, such corrective or additional services as may be necessary to remedy such failure; (b)
refuse to accept any subsequent performance of the services which the Seller attempts to make;
(c) terminate this Contract in whole or in part without liability to the Buyer; (d) purchase
substitute services from another supplier; (e) hold the Seller accountable for any loss and
additional costs incurred; and (f) have the Seller refund all sums that the Buyer previously paid
the Seller under this Contract.
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4. Packing(apply to goods) % G&EMH T Y1)

The goods shall be packaged, marked and delivered at the Seller’s expense in accordance with the
Order. Unless otherwise agreed in writing between the Seller and the Buyer no charge will be made
by the Seller for packing, crating, drayage, demurrage or storage without the Buyer’s written
permission.
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5. Delivery, Title and Risk(apply to goods) Z24F. A AR G&EH T 5/Y)

Unless otherwise specified in the Order, for any Goods that cross international borders for delivery,
the goods shall be sent Delivered Duty Paid at the Buyer’s premises (International Rules for the
Interpretation of Trade Terms 2020) in accordance with the Buyer’s instructions. The goods shall
comply in all respects with Clause 3 hereof. The Seller shall bear the risk of loss of or damage to the
goods until the goods shall be so delivered. Title to and risk in the goods shall pass to the Buyer on
delivery of the goods in accordance with the Order and these Conditions, without prejudice to any
right of rejection which may accrue to the Buyer under the Order and these Conditions or otherwise.
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6. Rejection(apply to goods) FHU Ci&H T 1H540)

6.1 Delivery of the goods must be effected within the time stated in the Order unless extended by
subsequent written agreement between the Seller and the Buyer. In addition to and without
prejudice to other legal remedies available to the Buyer, the Buyer reserves the right to cancel
the Order without liability if any portion thereof is not fulfilled within the time specified in the
Order. Time is of the essence in respect of the Order. Except for Force Majeure the Buyer is



entitled to claim a daily penalty of [5] %o of the Order amount against the Seller for late
delivery.
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6.2 The goods shall be received by the Buyer subject to the Buyer’s inspection and right of rejection.
If the goods are defective or any part thereof do not comply with the terms of these Conditions
and/or delivery or shipment of the goods is not made as specified in the Order or these
Conditions, the Buyer may reject the goods or any part thereof without liability and without
prejudice to any other legal remedies available to the Buyer by giving notice of rejection to the
Seller. The Buyer is also entitled to require the Seller to replace or repair some or all of the Goods
at the Seller’s expense. The Seller shall forthwith refund to the Buyer any payment made by the
Buyer for the goods rejected without prejudice to any other legal remedy to which the Buyer
may be entitled. If instructions are not received by the Buyer from the Seller within fifteen (15)
days after notice of rejection, the goods shall be made available for collection at the Seller’s
expense. Goods returned as defective shall only be replaced with the Buyer’s written permission.
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6.3 The Buyer may refuse delivery of any goods delivered in excess of the amount specified in the
Order and if it refuses such delivery shall make available such goods to the Seller at the Seller’s
expense.
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7. Price T#%

7.1 The price specified in the Order constitutes the maximum amount payable by the Buyer and the
Order shall not be invoiced at any price higher than that shown on the Order without the written
agreement of the Buyer. In the event that subsequent to the acceptance of the Order and before
shipment thereof the Seller shall reduce the price of any Deliverables of a kind or character
substantially the same as the Deliverables or any part thereof, any such reduced price shall
supersede and be deemed to be substituted for the price of the Deliverables or the relevant part
thereof.
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7.2 When the Buyer has accepted the Goods or the Services, the Seller shall promptly deliver to the
Buyer an invoice in complies with the Buyer’s requirements for invoicing. The Buyer shall pay the
Seller’s invoice in accordance with the Order (and provided it complies with the above
requirements). Should the Seller fail to comply with its obligations under this Contract, the Buyer
reserves the right to suspend payment in whole or in part. Neither payment for the goods nor
delivery of the goods by the Seller shall constitute acceptance of the Deliverables by the Buyer.
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7.3 The Seller shall pay for all taxes and expenses related to the sales of Deliverables involved in the
Order.
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8. Representation and Warranty [%id 5 Rk

8.1 The Seller hereby represents and warrants that the Deliverables do not infringe upon any third
party’s legitimate rights and interests including but not limited to intellectual property rights.
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8.2 If a third party raises a claim that the Deliverables infringe upon its rights, the Seller shall be
responsible for handling relevant matters requested by the Buyer and indemnify the Buyer
against all losses including but not limited to claims raised by such third party, administrative
penalties, attorney’s fees, litigation or arbitration fees.
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8.3 The Seller represents that neither it, nor any of its affiliates (nor any director, officer or to its
knowledge, employee of it or any of its affiliates) nor any of its agents, is a person, or is owned
or controlled by a person that is (i) the subject of any Sanctions; (ii) engaged in any activities
that could trigger a designation under the Sanctions administered by the relevant authorities
or (iii) employs, uses, procures or subcontracts any workers or labour originating from or
attributable to North Korea. Sanctions means any economic or financial sanctions or trade
embargoes implemented, administered or enforced by the U.S. Department of the Treasury’s
Office of Foreign Assets Control, the U.S. Departments of State or Commerce or any other US
government authority, the United Nations Security Council, the European Union, Switzerland
or other such Sanctions authority in a jurisdiction of relevance to this Contract.
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8.4 In connection with and throughout the course of the Order, the Seller shall comply with all

applicable laws and regulations including but not limited to those pertaining to anti-corruption,
such as the U.S. Foreign Corrupt Practices Act and the U.K. Bribery Act, and anti-money
laundering, as well as any policies and codes of business conduct of which the Buyer notifies the
Seller.
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8.5 The Seller acknowledges and agrees to implementation and comply with, Philip Morris

International’s Responsible Sourcing Principles (“RSP”) in supplying all the services and goods.
(For details, see the detailed Responsible Sourcing Principle available at Responsible sourcing |
PMI - Philip Morris International).
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8.6 The Seller acknowledges that its breach of any of the foregoing will constitute grounds for

9.1

termination of the Order and the Seller shall compensate the Buyer for all losses incurred by the
Buyer.
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Indemnity and liability for breach of contracts & &F1E 2 FH/E

The Seller will indemnify and hold harmless the Buyer, its officers, directors, agents,
employees and subcontractors from claims, liabilities, losses, damage and expenses suffered
or incurred by the Buyer, its officers, directors, agents, employees or subcontractors including
but not limited to legal fees, arising from or caused by any act or omission of the Seller, or its
officers, directors, agents, employees or subcontractors (a) through injury to the Buyer’s
and/or the Seller’s officers, directors, agents, employees or subcontractors or to the Buyer’s
or its officers, agents, employees or subcontractors’ property, or (b) by reason of any actual
or alleged trademark, copyright, parent, trade secret or other intellectual property rights
infringement, or (c) by reason of the Seller’s failure to deliver the Deliverables in accordance
with the Buyer’s instructions, or (d) otherwise occurring as a result of any breach by the Seller
of the Order and/or these Conditions.
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https://www.pmi.com/resources/docs/default-source/pmi-sustainability/responsible-sourcing-principles.pdf?sfvrsn=15c19ab5_14
https://www.pmi.com/resources/docs/default-source/pmi-sustainability/responsible-sourcing-principles.pdf?sfvrsn=15c19ab5_14
https://www.pmi.com/resources/docs/default-source/pmi-sustainability/responsible-sourcing-principles.pdf?sfvrsn=15c19ab5_14
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9.2 If the deliverables provided by the Seller cause personal injury or death or damage to or loss
of property or equipment, the Seller shall bear full liability for this.
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10. Insurance [

The Seller shall maintain such insurance against public and property damage and such employee’s
liability and compensation insurance as will protect the Buyer against the claims, liabilities, losses,
etc. mentioned in the provisions of Clause 9 (a),(b),(c) and (d) above and against any claims under
any relevant legislation in respect of employee’s compensation or health and safety at work.
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11. Date Compliance(apply to goods) HE&HM: GEH T YD

The Seller warrants that if the goods include any computer processor, hardware, software, timing
mechanism or data (and any parts, updates or additions it hereafter provides with respect to the
goods), the goods will correctly process and manipulate data and transactions involving dates,
including single century, multi-century and leap year calculations, and will correctly multi-year
transactions between centuries, and will operate without adverse effect with respect to any date. If
the Order covers any services, the Seller makes the above warranty with respect to any computer
processor, hardware, software, timing mechanism or data item used by the Seller or created
modified or delivered to the Buyer in the performance of those services. Without prejudice to any
remedy available to the Buyer, the Buyer may require the Seller to demonstrate compliance with
this warranty prior to delivery to the Buyer.
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12. Record keeping and audit right K {# F1 5 11
12.1 The Seller shall keep and maintain complete and accurate books, records of account, reports

and other data necessary for the proper administration of this Order for 5 years after the
termination or expiration hereof.
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12.2 The Buyer shall have the right to have its internal and/or independent auditors audit
Consultant’s books and records at the premise of the Seller (including but not limited to financial
and accounting records) pertaining to the Seller’s performance hereunder upon reasonable
notice during the term of this Order and once during the 12 months immediately following the
termination or expiration of this Order.
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13. Intellectual Property Rights(apply to services) %1iR=AR GERH T RS

The copyright and other intellectual property rights of all work products based on the Order or
amendments made based on work products provided by the Buyer shall be owned by the Buyer
upon Buyer’s performance of its payment obligation hereunder.
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14. Information Protection and Information Security (apply to services) & B fRPHIE B 224 (&
T R55)

14.1 The Seller warrants that it will (and will ensure that all Seller Personnel will) at all times
comply with all applicable information protection laws(including but not limited to Personal
Information Protection Law) so as to prevent access to personal information being granted to
unauthorized persons and so as to ensure security, confidentiality, integrity and availability of
personal information.
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14.2 In applicable cases, the Seller shall implement the technical and organizational measures
which are set out in the Information Security Schedule available at
https://www.pmi.com/legal/legal-documents. (as varied or replaced from time to time).
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15. Information protection 18 24"

Rights and obligations of Seller and Buyer —Seller as Trustee of Information Processing of Buyer
Personal Information
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https://www.pmi.com/legal/legal-documents
https://www.pmi.com/legal/legal-documents

16.1 This clause 16.1 applies to all the Seller’s Processing of Buyer Personal Information, save
where the Seller Processes Buyer Personal Information as a Personal Information Processor as
specified in clause 16.3.

(a) The Buyer appoints the Seller as its Trustee of Personal Information Processing of the Buyer
Personal Information within the term of the Contract.

(b) The Seller shall Process Buyer Personal Information only:

(i) on behalf of the Buyer (and not for itself);

(ii) for the purpose of providing the Services;

(iii) so far as necessary to provide the Services; and

(iv) in accordance with the Buyer’s reasonable and documented instructions from time to time.
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c) Sub-authorization of Information Processing 15 & AL ¥ 15 4T

Subject to the prior written consent of the Buyer, the Seller sub-authorize other parties on behalf of
the Buyer to Process Buyer Personal Information (“Secondary Trustee of Personal Information
Processing”), the Seller shall engage them on terms that provide equivalent protections to those set
out in this clause 16.
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d) Information transfers {5245

The Seller may not Process, nor permit any Secondary Trustee of Personal Information Processing to
Process, Buyer Personal Information outside the Buyer’s jurisdiction unless: (i) the Buyer gives its
prior written consent to that Processing; and (ii) the Processing is covered by appropriate safeguards
as defined under applicable information protection law.
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The Seller shall not perform any further transfers of the Buyer Personal Information outside the
Buyer’s jurisdiction beyond the transfer permitted in accordance with clause 16.1(d) without
complying with the requirements of that clause again in respect of such further transfers, and so on.
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The Seller’s transfer and further transfer of Buyer Personal Information shall be in accordance with
the applicable laws, and the Seller shall not arbitrarily carry out any cross-border provision of Buyer
Personal Information, otherwise all consequences and responsibilities shall be borne by the Seller
itself. If the Buyer is suffered by any economic loss, reputation loss or legal liabilities, the Seller shall
also be liable for compensation to the Buyer.
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e) Assistance to the Buyer [\] 377 H& it Bl

(i) The Seller shall, upon the Buyer’s request, assist the Buyer to assess the impact of the Processing
on the protection of Buyer Personal Information, including by providing:

(A) a systematic description of the way that Buyer Personal Information is Processed or planned to
be Processed;

(B) a description of the measures it has implemented to protect Buyer Personal Information and to
assist the Buyer in responding to Information Subject requests; and

(C) an assessment (in the form of an information protection impact assessment), of the specific risks
of which the Seller is aware, to the rights and freedoms of Information Subjects arising out of or in
connection with the Seller’s Processing.

(ii) The Seller shall assist the Buyer as reasonably requested in cases where the Buyer decides to
carry out a prior consultation with the relevant information protection authority (or the government
departments that perform duties of personal information protection; the following references to
“information protection authorities” shall also include the above government departments).
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f)  Information Processing record {5 S ALFRIC R

The Seller shall:

(i) maintain a list of all Secondary Trustee of Personal Information Processing that it has engaged to
Process Buyer Personal Information, and of the location of such Trustee of Personal Information
Processing (including all proposed locations of Processing) , as well as its contact person and contact
information;

(i) make such list available to the Buyer upon request (for example, by making it available on the



Seller’s corporate website); and
(iii) at all times keep such list up to date.
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g) Audit #Hit

The Seller shall provide the Buyer with all information that the Buyer reasonably requests to
demonstrate compliance with applicable information protection law. In addition, the Buyer may,
upon reasonable notice and within normal business hours, either itself or through its third party
auditors, audit the Seller’s compliance with the terms of this clause 16.1.
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h) Return and deletion, destruction of Buyer Personal Information VA& KM 45555 A
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Within 14 days of the expiry (or termination) of the Contract, the Seller shall (at the Buyer’s election)
destroy or return to the Buyer all Buyer Personal Information in its possession or control. This
requirement shall not apply to the extent that the Seller is required by applicable law to retain some
or all of the Buyer Personal Information.
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i) Information Subjects 15 B 1A

The Seller shall, if it receives any communication from any person (including Information Subjects or
information protection authorities) with respect to its Processing of Buyer Personal Information:

(i) notify the Buyer within 1 working day of receiving it;

(i) assist the Buyer as reasonably required to enable the Buyer to respond to it; and

(iii) not respond directly to it without the Buyer’s written permission.
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j)  Duty to Inform Buyer of Infringements %11 3E /712 BT NI 574



The Seller shall inform the Buyer immediately in writing if it considers that any of the Buyer’s
instructions infringe applicable information protection law.
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k) Assistance with Security Events B4 FE 22 4 A4

The Seller shall assist the Buyer with any Information Breach and any suspected or threatened
Information Breach (each, a “Security Event”) by:

(i) notifying the Buyer within 24 hours of becoming aware of the Security Event;

(ii) providing the Buyer with all relevant information and documentation in its (or its Secondary
Trustees of Personal Information Processing’) knowledge, possession or control concerning the
Security Event; and

(iii) by co-operating with the Buyer and taking such steps as the Buyer may reasonably require to
assist in investigating, mitigating and remediating any Security Event.
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Rights and obligations of the Seller and the Buyer — Seller as either Trustee of Personal Information
Processing or (to the extent specified in clause 16.3) Personal Information Processor of Buyer
Personal Information
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16.2 This clause 16.2 applies both to the Seller’s Processing of Buyer Personal Information as a
Trustee of Personal Information Processing, and (to the extent specified in clause 16.3) to its
Processing of Buyer Personal Information as a Personal Information Processor.
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The Seller shall:

(a) comply with all applicable information protection law in Processing Buyer Personal Information;
(b) ensure that any Secondary Trustee of Personal Information Processing or other entities
authorized, instructed, or entrusted to obtain Buyer Personal Information is bound by contractual
obligations that provide equivalent protections in relation to Buyer Personal Information to those
set out in this clause 16, and shall be responsible for the actions of such Secondary Trustee of
Personal Information Processing or other entities; and

(c) implement and maintain appropriate technical and organizational measures necessary to protect
the Buyer Personal Information from accidental or unlawful destruction, damage, loss, alteration,
unauthorized disclosure or access, including the measures set out in the Buyer’s information security
schedule available at https://www.pmi.com/legal/legal-documents and (without prejudice to the
generality of the foregoing), as required by applicable information protection law.
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16.3 Rights and obligations of the Seller and the Buyer — Seller as Personal Information Processor
of certain Buyer Personal Information /7 IS AR FN XL 55 - S HVENERE LA
INEISOINEISY e

The Seller shall Process on its own behalf (as a Personal Information Processor) Buyer Personal
Information only to the extent that it comprises (i) contact details of personnel of the Buyer and its
Affiliates; and (ii) login and password data, audit trail data and any similar data generated by or in
connection with the system(s), if any, used by the Seller to provide the Services, in each case only to
the extent necessary to Process such information for the purpose of:

(a) exercising its legal rights;

(b) managing its commercial relationship with the Buyer and its Affiliates, provided this shall not
include profiling, or marketing to, individual employees of the Buyer or its Affiliates, or of a supplier
to any of them, or making available the Buyer Personal Information to any third party for any purpose
other than as agreed in writing with the Buyer or as required by applicable law; or

(c) operating such systems and back office processes as are necessary in order to provide the
Services.
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If the Seller carries out Information Processing as a Personal Information Processor under this
provision, it shall bear all responsibilities for its Information Processing activities.
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16.4 The Seller shall, where it acts as a Personal Information Processor, notify the Buyer as soon
as is reasonably practicable of an Information Breach after becoming aware of it, and shall
(without prejudice to its other obligations under this clause 16) consult with the Buyer about
such steps as may reasonably be necessary or appropriate to investigate, mitigate and
remediate the Information Breach and otherwise assist the Parties to discharge their respective
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obligations under applicable information protection law.
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16.5 Rights and obligations of the Seller and the Buyer — Buyer as Personal Information Processor
of certain Personal Information relating to Seller 277 F1SE 7 HIRCHIFN XL 55 - L E A%
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16.5.1 The Buyer and its Affiliates will Process on their own behalf (each as a Personal Information
Processor) certain Personal Information relating to the Seller, its affiliates, its and their
suppliers, and its and their employees. Such Information Processing does not require special
consent or permission from the Seller. For details, see the Business Partner Privacy Notice
available at https://pmiprivacy.com/zh/business-partner (as varied or replaced from time to
time).
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16.5.2 The Buyer shall, where it acts as a Personal Information Processor, notify the Seller as soon
as is reasonably practicable after becoming aware of a breach affecting Personal Information
relating to the Seller as Processed by the Buyer pursuant to clause 16.5.1 above, and shall
consult with the Seller about such steps as may reasonably be necessary or appropriate to
investigate, mitigate and remediate the Information Breach and otherwise assist the Parties
to discharge their respective obligations under applicable information protection law.
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16.6 “Buyer Information” means information that either:

(a) the Buyer, or a person acting on its behalf, provides to the Seller, or permits the Seller to access,
in connection with this Contract; or

(b) the Seller creates in providing the Services.
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16.7 “Buyer Personal Information” means Buyer Information that is Personal Information.
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16.8 “Information Breach” means any breach of security leading to the accidental or unlawful
destruction, damage, loss, alteration, unauthorised disclosure of, or access to, Buyer Personal
Information transmitted, stored or otherwise Processed.
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16.9 “Personal Information Processor” means an entity or a person who independently
determine the purposes and means of the Processing of Personal Information.
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16.10 “Trustee of Personal Information Processing” means an entity or a person who is entrusted
to Process Personal Information by a Personal Information Processor.
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16.11  “Information Subject” means a natural person marked by or related to Personal Information.

“EEIART S8 NE B IREEE R EH AN

16.12  “Personal Information” means various information related to an identified or identifiable
natural person recorded electronically or by other means, and does not include anonymized
information. to “Process” (and variants of it, such as “Processing”) means to perform any
operation or set of operations upon information, whether or not by automatic means, such as
collecting, storing, using, processing, transmitting, providing, disclosing and deleting, among
others.
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17 General &N

17.1 All drawings, plates, cylinders, electrotypes, models, samples, designs, technical
information and data or other proprietary information written, oral or otherwise furnished to
the Seller and all rights therein are the property of the Buyer, and will be delivered to the Buyer
upon demand.
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17.2 The obligations of the Seller under the Order and these Conditions shall survive acceptance
of the Deliverables and payment therefor by the Buyer.
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17.3 The Seller shall have no rights or interests in any of the tradenames, tradenames, insignia,
designs and other intellectual property rights owned by the Buyer and/or any of its affiliates
which are used on or in connection with the Deliverables and shall promptly notify the Buyer of
any infringement of such trademarks, tradenames, insignia, designs and other intellectual
property rights.
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17.4 The Seller shall all times keep strictly confidential all information of a confidential nature
relating to the goods, the Buyer and/or any of its affiliates which the Seller may receive from
the Buyer or from any of its affiliates. Confidential information shall mean all information related
to the Order or business and/or technical information of the Buyer. The Seller shall only use the
confidential information for the purpose of the Order and shall not disclose to any third party
without the prior written consent of the Buyer. Upon the termination of the Order, any
document, information, data provided by the Buyer shall be returned to the Buyer promptly or
destroyed by the Seller as the Buyer may direct. Return or disposal shall be confirmed by the
Buyer. In case of breach of confidentiality obligation, in addition to all remedies available under
applicable laws, the Buyer is entitled to cancel the Order and the Seller shall compensate all
losses incurred by the Buyer including legal fees.
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17.5 Without the prior written consent of the Buyer, the Seller shall not subcontract or otherwise
transfer all or part of its obligations under this Contract.
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17.6 The Buyer may terminate the Order at any time without cause upon thirty (30) days’ prior
written notice to the Seller. Except for the obligations and expenses incurred by the Seller in
the course of providing the Deliverables prior to the date of termination according to the
Order which have been confirmed by the Buyer, the Buyer shall not assume any payment or
other obligation hereunder upon the termination.
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17.7 If the Seller is unable to perform its obligations under this Contract due to objective events
that the Seller cannot foresee, avoid and cannot overcome, including but not limited to:
government orders, fires, floods, wars, strikes, major epidemic identified by government



authority, natural disasters etc., the Seller shall immediately notify the Buyer. The Buyer, without
liability to the Seller, may at its discretion to extend the time for delivery or performance, require
the Seller to use best efforts to secure substitute goods or services, or cancel this Order in whole
or in part and source the goods or services from an alternative provider.
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17.8 The Order and these Conditions shall be governed by and construed in accordance with PRC
law. In case any dispute arising from or in connection with the Order the parties shall endeavor
to resolve such dispute through consultation with each other first. If the parties fail to resolve
the dispute by consultation, the parties shall submit the dispute to the Beijing Arbitration
Commission for arbitration in accordance with the rules of Beijing Arbitration Commission.
The arbitration award shall be final and binding upon the parties.

ARAT HANA G N 32 A N R AR 20 O DL Ao N RGN R R o RIATT 5
IS AT AT RMAEATG0 XUS R Se AU D i o SIBhRA, UHRIE LR A
BRI EARAN . HEBRRERR, XIXTTHIELRI.

17.9 These Conditions and the Order are written in Chinese and English. If any conflict between
the English version and Chinese version, the Chinese version should prevail.
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