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Values and Mission of Operations
As our products change we need to re-engineer how we 
operate. New supply chains. New production lines. New 
methods of distribution. Our operations teams around 
the world make all of this happen. Being part of it means 
a chance to devise new ways of working and there is no 
limit to how you can enhance your current knowledge and 
develop new  skills. Who knows where it might take you?

Bologna Papastratos
Discover our ‘state of the art’ 
facility at Crespellano - PMI’s 
first dedicated manufacturing 
facility for large scale 
production of HEETS.

Take a look inside our 
Papastratos facility - the 
largest tobacco products 
manufacturer in Greece.

8 factories 
partially or fully 
dedicated to the 
manufacturing 
of smoke-free 
products

Approx. 800
employees
in each factory

www.pmi.com

Our achievements in sustainability What others say about us

Score from CDP for
our efforts in

combating climate
change, protecting

forests, and promoting
water security.

Reduction in
CO2e emissions
across our value
chain (scope 1+2

+3) versus our
2019 baseline.

Tobacco purchased
at no risk of

deforestation
of old-growth forest. 

Triple A -18% 100%

Sustainability 
Report 2020

Smoke-free device
introduced

on the market
equipped with age

verification
technology.

1st

An experience like no other
We’re doing something that has never been done before. But that’s 
what we’ve always done. And it’s helped us to build the world’s 
most successful cigarette company but now we’re creating the 
products that will make our vision of a smoke-free future a 
reality. We’re giving millions of legal age consumers less harmful 
alternatives that adult smokers can fully switch to. 
We are disrupting our business from the inside, leading the 
industry toward a future without cigarettes. A career at PMI 
means an opportunity to work at the forefront of innovation.  
A chance to do new things and see great ideas translated into 
great products.

12.7
Million adult smokers 

who switched to IQOS
Employees
Worldwide

900+ 
Scientists, Engineers, 
Technicians in R&D

99%
Of R&D expenditure 

into Smoke-Free vision

1,300
Patents granted to 

date in IP5 
jurisdictions relating 

to smoke-free 
products

64
Markets where 

IQOS has launched

>40%
Of women in 

management by 2022

71,000

39 PMI-owned 
manufacturing 
facilities

Harvard 
Business Review

BBC Bloomberg

CheddarResponsible 
Investor

Business wire

Find us on

https://www.pmiscience.com/?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=discoverPMIScience
https://www.pmi.com/smoke-free-products?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=discoverSFFProducts
https://www.pmi.com/smoke-free-products/iqos-our-tobacco-heating-system?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=discoverIQOS
https://www.youtube.com/watch?v=vQB6yDTUqfw&utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Greece
https://www.youtube.com/watch?v=NVy76boh1gQ?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Bologna
https://www.pmi.com/?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=PMI
https://www.pmi.com/?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=PMI
https://www.pmi.com/careers/our-awards?utm_source=Commercial&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=PMITopEmployer
https://www.cdp.net/en/companies/companies-scores
https://www.kununu.com/de/philip-morris
https://www.xing.com/company/insidepmi?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Xing
https://www.glassdoor.co.uk/Overview/Working-at-Philip-Morris-International-EI_IE7745.11,38.htm?utm_campaign=One_pager_Sourcing_team&utm_medium=PDF&utm_source=Commercial&utm_content=Glassdoor&countryRedirect=true
https://www.equalsalary.org/the-certified-companies/?utm_source=Science&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=EqualSalary
https://www.facebook.com/InsidePMI/?utm_source=Commercial&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Facebook
https://twitter.com/insidepmi?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Twitter
https://www.youtube.com/channel/UC8Ljkwa0c7Njol3g7LGW2Ww?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=YouTube
https://www.glassdoor.co.uk/Overview/Working-at-Philip-Morris-International-EI_IE7745.11,38.htm?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Glassdoor
https://www.linkedin.com/company/insidepmi/?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=LinkedIn
https://www.instagram.com/pmicareers/
https://pmidotcom3-prd.s3.amazonaws.com/docs/default-source/pmi-sustainability/pmi-integrated-report-2020.pdf?sfvrsn=f17a78b7_6
https://pmidotcom3-prd.s3.amazonaws.com/docs/default-source/sustainability-reports-and-policies/pmi-integrated-report-2019.pdf?utm_source=OTHER&utm_medium=social&utm_content=Organic&utm_campaign=Human+Resources_Global_HQ_HQ_One_pager_commercial_20201031
https://www.bbc.com/news/business-38152297?utm_source=Science&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=discoverPMIScience
https://www.bloomberg.com/news/features/2017-03-08/big-tobacco-has-caught-startup-fever?utm_source=Science&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Bloomberg_article
https://www.businesswire.com/news/home/20180515005727/en/Philip-Morris-International-Sustainability-Report-Shows-Relentless?utm_source=Operations&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=discoverPMIScience
https://hbr.org/2020/07/how-philip-morris-is-planning-for-a-smoke-free-future
https://www.responsible-investor.com/articles/and-a-tobacco-company-shall-lead-them
https://cheddar.com/media/philip-morris-takes-aim-at-a-smoke-free-future



