
An experience like no other.
Operations is where we ask the questions that will help us deliver the future of our business. 

How do we make things better? How can we make our vision happen?  
How are we fulfilling our legal-age consumers’ demands and exceeding their expectations?

As we are staking our future on replacing cigarettes with less harmful, science-based alternatives as soon as possible, we 
need to re-engineer how we operate through new supply chains, new production lines, and new methods of distribution.  

Our Operations teams around the world make all of this happen. 

Mission and Vision in Operations
Operations touches every part of our business. Our mission is to produce and deliver products  

to our markets and into the hands of our adult consumers sustainably and efficiently. 

In Operations, it is passion, determination, and a capacity for innovation that really count. Join any one of our  
ten global functions and you will be helping to shape an extraordinary future for yourself and PMI. 

Our achievements in sustainability 

Manufacturing & 
Technology Bologna 
Discover what is feels like to work 
at The Philip Morris International 
industrial center of excellence in Italy.

‘How’ is the answer
We asked our employees in Operations 
how they make a difference with our 
smoke-free alternatives and how they 
are part of the transformation that is 
happening in business. 

Triple A
Score from CDP for our 

efforts in combating 
climate change, protecting 

forests, and promoting 
water security.

11%
Reduction in CO2 

emissions across our 
value chain (scope 1+2+3) 
versus our 2019 baseline.

100%
Tobacco purchased at no 
risk of deforestation of 

old-growth forest.

1st
Smoke-free device 

introduced on the market 
equipped with age 

verification technology.

Find us on social media!

1 From 2024 second-quarter and first-half results
2 Figure includes Vectura Fertin Pharma, and Swedish Match.

~30.8 mil 
IQOS users1

82,700
Employees 
worldwide2

1,586
Scientists, 
Engineers, 

Technicians in  
R&D positions

~ 3,720
Patents granted 

to date in IP5 
jurisdictions 

relating to smoke-
free products

90
Markets with 
smoke-free 

products

41.8%
Management 

positions occupied 
by women

Learn more about PMI
IQOS as PMI’s leading brand

Science behind smoke-free products

Q2 and H1 2024 results

Top Forbes’ 2024 Net Zero Leaders List

PMI at 2024 Deutsche Bank Global 
Consumer Conference

https://www.youtube.com/watch?v=Nm2DmFCyV_U
https://www.youtube.com/watch?v=UjmE8DlQCGI
https://www.pmi.com/resources/docs/default-source/ir2023-documents/pmi-integrated-report-2023.pdf
https://www.pmi.com/#utm_source=Commercial&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=PMI
https://www.pmi.com/careers/our-awards?utm_source=Commercial&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=PMITopEmployer
https://www.equalsalary.org/the-certified-companies/?utm_source=Commercial&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=EqualSalary
https://www.cdp.net/en/companies/companies-scores
https://www.glassdoor.co.uk/Overview/Working-at-Philip-Morris-International-EI_IE7745.11,38.htm?utm_campaign=One_pager_Sourcing_team&utm_medium=PDF&utm_source=Commercial&utm_content=Glassdoor&countryRedirect=true
https://www.facebook.com/InsidePMI/?utm_source=Commercial&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Facebook
https://www.instagram.com/accounts/login/?next=/pmicareers/
https://www.linkedin.com/company/1912/admin/
https://twitter.com/insidepmi?utm_source=Commercial&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Twitter
https://www.youtube.com/channel/UC8Ljkwa0c7Njol3g7LGW2Ww
https://www.glassdoor.co.uk/Overview/Working-at-Philip-Morris-International-EI_IE7745.11,38.htm?utm_source=Commercial&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Glassdoor
https://www.kununu.com/de/philip-morris
https://www.xing.com/pages/insidepmi?utm_source=Commercial&utm_medium=PDF&utm_campaign=One_pager_Sourcing_team&utm_content=Xing
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pmi.com%2Four-progress%2Fphilip-morris-international-s-heated-tobacco-product-iqos-replaces-marlboro-as-its-leading-brand&data=05%7C02%7CNatalia.Milcz%40pmi.com%7C57fe5f812bf9491a5dc108dce6acbb62%7C8b86a65e3c3a44068ac319a6b5cc52bc%7C0%7C0%7C638638876774281520%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=37yMnU%2BButlnTQvckAaibaagv0tTD1rHdZWFnbG0vZ0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pmi.com%2Four-science%2Fadvancing-science-and-building-trust-in-pmi-products-help-society-achieve-smoke-free-future&data=05%7C02%7CNatalia.Milcz%40pmi.com%7C57fe5f812bf9491a5dc108dce6acbb62%7C8b86a65e3c3a44068ac319a6b5cc52bc%7C0%7C0%7C638638876774302652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wRQGoXII6qtUrMrVS4Vh9CRKQ8AWhwoNfkF00y0vCws%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pmi.com%2Fmedia-center%2Fpress-releases%2Fpress-details%2F%3FnewsId%3D27911&data=05%7C02%7CNatalia.Milcz%40pmi.com%7C57fe5f812bf9491a5dc108dce6acbb62%7C8b86a65e3c3a44068ac319a6b5cc52bc%7C0%7C0%7C638638876774324291%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DvAafztsiqMuZic2YBJmmxnU1lCZLpjSfe0Vzz4JKZM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pmi.com%2Fmedia-center%2Fpress-releases%2Fpress-details%2F%3FnewsId%3D27796&data=05%7C02%7CNatalia.Milcz%40pmi.com%7C57fe5f812bf9491a5dc108dce6acbb62%7C8b86a65e3c3a44068ac319a6b5cc52bc%7C0%7C0%7C638638876774344644%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IiVjS9196HwY7e%2F%2FtapYLM0Q8RkK3ToklbAk20aTdrc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pmi.com%2Fmedia-center%2Fpress-releases%2Fpress-details%2F%3FnewsId%3D27791&data=05%7C02%7CNatalia.Milcz%40pmi.com%7C57fe5f812bf9491a5dc108dce6acbb62%7C8b86a65e3c3a44068ac319a6b5cc52bc%7C0%7C0%7C638638876774360818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GLRWIiKIKIi5MpN%2Fz9%2BvGLl5o32f8hhUopjLR7U4QQU%3D&reserved=0
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